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Credit Application Form 

This form serves as an application for credit, which will undergo a review process. The 

outcome of your application will be provided within 7 days. If successful, you may 

receive credit towards future courses or a refund. 

Applications for credit must be submitted within 10 business days of the course 

commencement. The review process will take 7 days, and you will be notified of 

the outcome via email. 

Eligible for Credit Not Eligible for Credit 

1. Course was canceled or rescheduled by Start Training 1. Change of Mind

2. Student canceled course with more than 5 days notice 
2. I booked the wrong course (24 Hour cooling off

period only)

3. If Start Training decides not to continue your course

due to learning difficulties.
3. I am unable to pass this course

4. I was unwell and unable to attend but notified Start

Training and provided a medical certificate

4. Application is submitted 10 or more days later than

the original course dates

5. A duplicate booking and payment was made 
5. I was unwell and unable to attend but did not

provide a medical certificate

6. I am unable to attend due to an ‘emergency’,

notified Start Training and have provided a statutory

declaration or medical certificate.

6. I am unable to attend due to an ‘emergency’ but

no statutory declaration or evidence was provided.

7. I did not show up for my course as expected

Personal Details 

First Name 

Surname 

Date 

Contact Number 

Contact Email 
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Application Details 

Course Title 

Course Date 

Application Date 

Invoice Number 

Payment Method 

Reason for Application 

Evidence Attached 

All completed applications must be emailed directly to 

accounts@starttraining.com.au 

Office Use Only 

Application approved/not approved: 

Application Processed By: 

Approved/Unapproved Date: 

If the outcome of your application results in a refund, we will request banking 

details. Once banking details have been received, you shall expect the refund to be 

added into your bank account within 30 days. 
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